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Introduction

| ]

As part of Abu Dhabi government initiative to move all government services under a
single portal for government services (TAMM), all Engineering Professionals
Licensing System (EPLS) services have been moved to TAMM Portal.

https://www.tamm.abudhabi/

The goal of this document s to help the users with accessing and navigating EPLS

services on TAMM Portal.
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EPLS Services List on TAMM Portal.

EPLS Services: Applications are being created from the services list on TAMM Portal

1-  Issue an Engineer Licence Card

2-  Amend an Engineer Licence.

3-  Renewan Engineer Licence.

4-  Suspend an Engineer Licence.

5-  Update Engineer Temporary Licence Status
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Access EPLS Services on TAMM

Users can navigate to EPLS services on TAMM under “Housing & Construction” category on

TAMM homepage—»Housing & Construction —>Engineering.

Favourites Individual
b
Agriculture &
Livestock

Farma, Livestock and Animalz

Energy

Manage utilities and regulated
sctivity icences

Safety & Mobility

Manage Safety and Mobility
related actions
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Business Workspaces

.
Community

Development

Manage NGO and Sacial Care
Licences
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Healthcare

Manage healthcare facility
licences and professionals

Start a Business

Set up your Business,
Licences, Approvals, Permits

P
e
Culture & Tourism

Manage your events and
recreation activities

A
Housing &
Construction

Manage Construction & Real
Estate activities

2

Manage your
Business

Manage your Buziness, Cancel

and Renew Licences

-
Education

Manage an Educationa
Institutes and Acsdemic Staff

Industrial,
Commercial &
Trade

Marge the Industrial,

Commarcial and Trade
actvites

All (182)

Construction (25)

Consultants & Contractors (34)

Deeds, Contracts & Certificates
(14)

Environment & Waste
Management {13)

Properties & Real Estate (63)

Quality and Conformity (10)

Engineer Evaluation

o

Oepariment ol Miiaineinies
and Tranaparn

Create Engineering
Firm Record

Q

Type W Government En

Issue an Engineer
Licence Card

Emirai  Expan Buviness

Daparimant of Munsipairias
and Transpon

Manage an
Engineering Firm's
Activity Practising
Licence

\pp!
Engineering Plans

Bnine

Departrmant
Toutm:

®

Update Engineer
Temporary Licence
Status

Emirsti  Exp  Buvimess

Issuing To Whom It
May Cencern
Certificate -
Engineering Firm
Classification

Emiati e

o9
8

@

Renew an Engineer
Licence Card

Manage an
Engineering Firm's
Record

Suspend an Engineer
Licence Card

Issuing To Whom It
May Coneern
Certificate - Engineer
Licence

Emirei Exper Businers
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Service Details

—

—

The certificate will be issued
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within 6 minutes.

Issuing To Whom It May Concern
Certificate - Engineer Licence

Issuing To Whom It May Concern Certificate - Engineer Licence: Through this service, you can
request to obtain a to whom it may concern certificate for engineer Licence or licencing record
in the Department of Municipalities and Transport Engineers Licencing System.

@ Department of Municipalities and Transport Add to Favourites

Required Documents

The following decuments must be submitted during the application

@ Not Applicable

Cost

This service has no additional costs.

Steps
@ Login using UAE PASS.
© Ssubmit the Application.

© Obtain to whom it may concern certificate.

Issuing To Whdm It May Concern Certificate - Engineer Licence
@ 6Minute No Additional Costs:

To start the service

Press the "Start" button

=D
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The Customer’s Journey with the Service

Issuing To Whom It May Concern Certificate Request - Engineer Licence — Select certificate type

h Home > Digital Services > Department of Municipality and Transport > Issuing To Whom It May Concern Certificate - Engineer Licence
.
In this screen, the type of To Whom It

May Concern certificate is selected, Issu ing To Y\lhom It May Concern Certificate -
there are two types of To Whom It May Englneer Licence * Inall the steps of the

system,a window

Concemn certificate; Select Certificate Type ) Shesten s appears that shows you
1- Request to issue a To Whom It May =TI all the steps of the service,
Concern Letter - Engineer Iicence ‘ Request to issue a To Whom It May Concern Let... /\ and the shaded number
. in black shows you the
2- Request toissue a TO Whom It May Request to issue a To Whom It May Concern Letter-
Engineer License current step
Concern Letter — ||cen5|ng Record Request to hsue a To Whom It May Concsm Letter- Cancel NEXT >

Licensing Record

After selecting the type of the required

certificate, click on “Next” button to

To cancel a draft

complete the application. Press "Cancel"
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The Customer’s Journey with the Service

Issuing To Whom It May Concern Certificate Request - Engineer Licence

Issuing To Whom It May Concern Certificate -
Engineer Licence ¢ nallth seeps of e

The type of certificate has been selected: e, 2o
Select Certificate Type @ Select Certificate Type

“Request to issue a To Whom It May appears that shows you

. . " Conifiosta Type Application Sumr all the steps of the service,
Concern Letter - Engineer licence
‘ Request to issue a To Whom It May Concern Let... \/ Pr r mg and the shaded number
After selecting the type of the required in black shows you the
certificate, click on “Next” button to _ ) currentstep

complete the application. Cancel (SN

To cancel a draft

Press "Cancel"

L |
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The Customer’s Journey with the Service

Issuing To Whom It May Concern Certificate Request - Engineer Licence — Application summary

| | Issuing To Whom It May Concern Certificate - N
. . ¢ In all the steps of the
Engineer Licence -

appears that shows you
@ Select Certificate Type PP y

Application Summary all the steps of the

Your detalls and work history will be included on the issued certificate. You can add additional details to the certificate by @ Application Summary o
selecting one or more of the qualifications, specialities or experiences below. The additional details are optional and you SERMICE
can proceed with the process without making any selection. Applicatior et ° The number shaded in
[ A of the below black shows you the
o o Academic Qualifications
This screen displays a summary of the Ll fenteiiet current step
D Engineering Specialty Sh d d . h
ofe . ) . aded in green shows
To Whom It May Concern Certificate L] Pt e s
[ Engineering Professional Qualification you the successfully
Appllcatlon — Engineer Licence. e completed step
The summary displays the applicant’s
details and continu ity of work. Academic Qualifications
. n e NN
Then click on "Submit" button. You have no Gualifications added
Engineering Specialty
Type Country Degree GradustionDate  Institution Name
EngineeringSpecializations  Jordan Bachelor 1 Jun 2007 Yarmouk University

Show perpage: 55/ 1
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The Customer’s Journey with the Service - Follows

Issuing To Whom It May Concern Certificate Request — Licensing record— Application summary

Previous Professional Experience
This screen displays a summary of the

. e . Company Headquarter Company Category Company Name Start Date End Date
request to issue a certificate to whom it
may concern — Licensing reCOrd. Contractors 30 Jan 2016 26 Dec 2017
The application summary displays the
following details: o i 3 May 2009 29 Jan 2016

- Academic qualifications
- Engineering specialty Showing Show per page: 5/ 1
- Previous professional experience
B Englneerlng professmnal quallflcatlons Engineering Professional Qualification
- Engineering accreditations

. . of . You have no Professional Qualifications added
- Other engineering certifications
- Applicant details
- Continuity of work Engineering Accreditation
The applicant can select to display part or

You have no Engineering Accreditations added

all the details and then click on "Submit”

button.
Other Engineering Certifications

You have no other Engineering Certifications added
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Issuing To Whom It May Concern Certificate Request — Licensing record— Application summary

The Customer’s Journey with the Service - Follows

This screen displays a summary of the
request to issue a certificate to whom it
may concern — Licensing record.

The application summary displays the
following details:

- Academic qualifications

- Engineering specialty

- Previous professional experience

- Engineering professional qualifications
- Engineering accreditations

- Other engineering certifications

- Applicant details

- Continuity of work

The applicant can select to display part
or all the details and then click on

"Submit"” button.
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| Applicant Details

Full Name in English
Full Name in Arabic
Date of Bith
Emerates ID Number
ID Expiry Date
Mooie

Ema

Continuity Of Work

Enginesring Spaciaity
Relationshin

Eminate

City

Working Seurce Type
Organization Name in English
Orgarization Name in Arabic
Country Name in Englizh

Country Name in Arabic

Workpiace
Role

Engineering Profession

12/09/1984

12/12/2025

Electronic Erg.
Partner

Abu Dhab

Abu Dhat:

Government Entity Or Firm - Outscurce
Department of Municipaitics and Transport
Jaiflg arlyalsll il

United Arab Emirates

sasiall dyyalt Slou

United Arab Emirate

Working in an Enginesring Profeszion within the office’s
Engineering utaf

Technical Carsuitancy

Canes! m
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THANK YOU

ABU DHABI DIGITAL AUTHORITY



